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Video concierge via Siedle app 

 

Siedle sets up IP system Access more broadly 
Siedle is broadening its IP system for building communication and control 
Siedle Access. The new update comes with two enhancements: The concierge 
video functions are now available on mobile devices via the Siedle app. The 
update also enables low-barrier and standard-compliant IP door stations. 

Siedle has gradually expanded the functions of its IP system in recent years: with the 
concierge function for indoor devices, the connection of external IP cameras and the 
option of switching between different IP cameras. Now users can also communicate 
with the concierge, caretaker or security service via the Siedle app – including video 
transmission. 

"This turns the app into a fully-fledged indoor call station – and Siedle has a coherent 
bundle of functions with clear added value, especially in the high-end residential 
segment," says Markus Hummel, Product Manager at Siedle. Planners and 
operators get everything from a single source. Siedle supports the projects via its 
network of access partners from consultation to commissioning. 

Concierge camera on the Smartphone 

A new and additional "Concierge" tile on the dashboard of the Siedle app makes the 
functions available for mobile use: The "Concierge camera" transmits the video 
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At a glance 

– Siedle publishes a new release of its IP system Access 
– It enables the video concierge functions to be connected to the Siedle 

app 
– It enables the integration of a status display for low-barrier and standard-

compliant door communication 
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image from an IP camera to internal users at the reception desk, for example. 
Residents see the visitors first and then decide whether they want to receive them. 
The resident speaks to the concierge and sees the visitor at the counter at the same 
time. 

Low-barrier door Station 

The second innovation is the integration of the Siedle status display in Access 
systems of the new Siedle Vario generation. It enables a barrier-free display of door 
statuses and supports people with impaired vision, hearing or perception. These 
systems therefore fulfil the standard for barrier-free building in Germany (DIN 18040).  

The LED display shows the various statuses: Calling, speaking, door opening and 
"unavailable". If required, acoustic feedback can also be activated. The status display 
is available for systems of the Siedle Vario design line and can be seamlessly 
connected to the door station via the proven installation concept using a ribbon 
cable.  

Siedle Access with the two new functions is planned for April 2026. 
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(Image preview: see next page)

S. Siedle & Söhne – heading into the future with 275 years of tradition behind it 

Siedle, founded in 1750, is a manufacturer of building communication technology and one 
of the oldest family-run companies in Germany. The company stands for innovative 
strength, high quality standards, award-winning design, durable products – and Made in 
Germany: more than 80 percent of the value added still takes place at the original 
company location today. The portfolio includes video intercom systems, mobile door 
opening, user-friendly apps and a product family for access control. Siedle products are 
used in all types of buildings: from intercom systems in single-family homes to integrated 
IP communication with thousands of access points in residential or industrial complexes. 

The traditional device manufacturer is positioning itself for the future in a market 
environment increasingly characterised by globalisation and digitalisation. What remains 
constant are the values, culture and mission statement that define the design brand.  

 

Siedle IQ – the new IP system 

Siedle IQ is a product family consisting of an IoT platform, apps, digital services and IP 
video intercom systems. All functions are easy to understand and intuitive to use. 

The heart of the system is the IQ platform. This is where electricians, residents, 
administrators and devices are networked with each other. It digitally maps the entire 
project process: from planning to remote maintenance during operation. Another 
advantage is that it provides qualified customer contacts. Builders plan their system online, 
select a suitable specialist company and can commission it directly. The platform is 
continuously being developed and expanded with new functions. Security updates are 
carried out automatically and EU data protection requirements are taken into account. 

Siedle IQ systems can be preconfigured in the office using the Config app developed 
specifically for the system and put into operation with just a few clicks. Siedle IQ supports 
both LAN/PoE and WLAN with an external power supply. This saves effort and makes the 
system particularly flexible. The system is compatible with the proven Siedle app, which 
enables mobile door communication and access control functions via smartphone. 
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(siedle_video concierge) 
The concierge function transmits the video image from an IP camera at reception to 
the smartphone of an internal subscriber. 
 
 

 
(siedle_status display) 
The Siedle status display in Access systems of the new Siedle Vario generation 
shows the various statuses via LED: Calling, speech, door release and "unavailable". 
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